Irish Beach Water District Customer Service Portal (powered by Intuity)

Access the Irish Beach Water District Customer Service Portal at https://pay.waterbill.com/login-IrishBeachWD to:
o Register for ongoing management of your water service bills, or
o Make a one-time payment as a guest (no registration needed).

If you want to make a i)ayment as a guest (without registering):

o (Click the button at bottom of the logon page (the red arrow in the image below).

The ability to receive your billing statement electronically -
No maore lost mail!

Paying your bill electronically - no more lost payments!

A small conveinince fee applies to payments by credit card
(3.5% of the payment amount); however, there is NO
CHARGE for ACH transfers.

The ability to set up auto-payment, so that your water bill will
automatically be paid on the due date,

LOGIN

| forgot my password

Lforgot my login

| Make a one-time New User ? Create an

Payment. No need to account to take
register. advantage of all the
features!

users can:

Registered F- | & a3 w

Fill in your Account Number and the Invoice Amount.
o Click the [R=3Ix{I=Y=4=1/%8 button at bottom of the page (see the red arrow).

RETRIEVE BILL

Guide #2 — One-time Payment As A Guest (Without Registration)



You can find your Account Number and the Amount Due at the top of your billing statement:

Acct Number Due Date Amount Due Phone#
1234 08/07/2025 234.80

Billing Date Rate Code Meter # Email on File

07/07/2025 1 9684820

WATER DISTRICT

Amt Enclosed $

Josephine Customer Irish Beach Water District
15401 Forest View Rd. PO BOX 67
Manchester, CA 95459 Manchester, CA 95459

e (Call us at 707-882-2892 if you can't find this information.

Your account information will be pre-filled on the Make a One-Time Payment page:
o Click the SN ZNI=\ INYI=3is[0]8] button at bottom of the page (see the red arrow).

Due Amount:169.75 PREVIEW INVOICE

169.75

ENTER PAYMENT METHOD

Guide #2 — One-time Payment As A Guest (Without Registration)



Select a payment type by clicking on the credit card or bank account button. Note that payments by bank account (ACH)

will not incur a convenience fee, while payments by credit card will be charged a fee equivalent to 3.5% of the

amount billed.

o Enter the routing number and account number (see the red arrows)

o Select the payment type from the dropdown box

o Click the box indicating that you authorize use of your account information to pay the bill (see the arrow)

o (Click the button at bottom of the
page (see the green arrow)

| < BACK

Amount :

"169.75

Addtional convenience Fee :

°0.00
:

Total Payment :

"169.75
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Guide #2 — One-time Payment As A Guest (Without Registration)




You will be presented with a summary screen:
o (Click the button at bottom of the page (see the green arrow)
e Agreen banner is displayed indicating the payment status is complete, and
e You will receive a payment confirmation email.

Payment Summary

Payment Type Personal Checking

Account No. F*kkkkkkk 4050

Invoice Amount $169.75

Convenience Fee $0.00

Total Payment $169./5

PAY NOW

CANCEL

Guide #2 — One-time Payment As A Guest (Without Registration)



